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Front Lines Team Member Feature Amy Barger Stevens, MD, FAAFP
President, UPA

Kim Friar, CEO, UPA

Katherine C. Walker, MHA
Director, Managed Care & Essential Services
Katherine Walker describes that growing up in a medical family, her mother is one of eight siblings, with six of them
being physicians and one a DNP. Katherine’s sister is also a physician. Katherine shares that initially her family balked
at the idea of her working in Health Administration. But she loves being able to connect with them now and discuss
the changing landscape of the healthcare industry at their family gatherings.

After graduating from The University of Tennessee, Katherine started working in the UPA Billing Department as a
temp position and worked there for about a year. She advanced into the AR Department for another year and then
pursued her master's in health administration and relocated to Memphis. While in that program, Katherine interned
at two hospital systems in the Memphis area. She finished the program in May of 2020, which was an extreme volatile
time in the healthcare industry as we all can recall. She made plans to move back to Knoxville and began searching for
openings at UPA and then found the position of a Credentialing Manager where she quickly applied. Katherine has
been employed at UPA for six years.

“Be mindful of ‘future state’ and ‘current state’. Keep an eye on the
changes coming through the industry.”

She alludes her biggest challenge in healthcare with a saying that she learned in grad school:
“Technologically, healthcare is ten years behind every other industry.”

This saying now brings her to discover that one of her greatest achievements has been to develop
process improvements that she has been able to implement within her departments. Process
improvement is her passion, and she counts herself lucky to have a team that trusts her to make
the right decisions for them and for our providers. 

Katherine has a BA in English from The University of Tennessee in Knoxville and an MHA from The University of
Memphis.

Katherine’s greatest personal achievement is enjoying the wonderful life built together with her
husband. They have been through ten multiple stages of life together-happily sharing life with their
two dogs.

Her advice to others within our healthcare industry?
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Welcoming New UPA Members
TOTAL UPA Membership: 1,374

Staci D. Dunn, NP
Neurosurgical Associates, PC

Tori R. Newman, NP
UT OB/GYN Hospitalists

Pauline H. Bushman, NP
University Anesthesiologists

 James M. Cunningham, CRNA
University Anesthesiologists

Amber T. Lopez, NP
UHS Gastroenterology

Summer B. Calloway, DPT
Foothills Physical Therapy Group

Callie D. Cobb, CRNA
University Anesthesiologists

Timothy P. Winland, NP
Pat Summitt Clinic

Elman M. Urbina Meneses, MD
University Pulmonary & Critical Care

Not Pictured

John L. Bell, MD, FACS, FSSO
University Surgical Oncology
1926 Alcoa Highway, Suite 300

Clinical Focus:
Breast Cancer, Survivorship, Breast
Surgery

Dr. Bell was recruited in 1988 by
the Department of Surgery to
develop a Division of Surgical
Oncology and an oncology
program at The University of
Tennessee Medical Center.

UTMC Chief of Staff: 1999
UPA Board Member: 1997-1999
UPA Shareholder: 1997-Current

Dr. Bell currently serves as the
Director of the Cancer Institute,
and Professor in the GSM
Department of Surgery. He is a
Board Certified Surgical Oncologist
with University Surgical Oncology.
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Click the images to view these cancer survivor journeys.

https://youtu.be/AlXY82_-_V8?si=MOwOZ2S938TckvlQ
https://youtube.com/shorts/_O0QV9F9Rh4?si=ZndplkzIfDp80cu-
https://youtu.be/CrQDbv-N1_k?si=34yg7hQdxVVDV2_M
https://youtu.be/FMQovSILxu0?si=ChaCbjh78zQCnvXx
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schedule for our Champion Physicians


