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Reported Data Incident

TennCare recognizes that providers are being
impacted by this breach, both at an individual and
organizational level.

HealthEC is notifying individuals that may have been
impacted by this breach, but TennCare acknowledges
that this communication to providers has been
causing additional questions and needed to be
clearer.
 
To better support our providers going forward,
TennCare has set up a website at
https://www.tn.gov/tenncare/legal/privacy-
update.html with FAQs and resources. This includes
FAQs regarding the breach and notifications, options
for sending letters incorrectly mailed to facilities or
organizations, and contact information at both
TennCare and HEC for additional questions. 

Amy Barger Stevens, MD, FAAFP
President, UPA

Kim Friar, CEO, UPA
  upasolutions.com .  2121 Medical Center Way  .  Suite 100  .  865.305.8872

HealthEC, LLC is a population health technology
company that provides healthcare coordination
and patient/member outreach services to other
entities, including the State of Tennessee,
Division of TennCare. 

UPA received a bulk of provider letters (mailed to
the UPA Corporate location) that were
individually sealed.

The letters have now been delivered to each
applicable office. The HealthEC letter informs the
provider of a data incident. 

Heather Kidwell
UPA Physician Service Coordinator
Medical Staff Office

Kelsey Stockdale
Credentialing Coordinator
Medical Staff Office

UPA Shareholders: 609
Non-Physician Practitioners: 578
Affiliates: 185
Associates: 1

TOTAL UPA Clinical Membership: 1,373

Click to view UPA Carrier Contact List

UPA Billing Clients: 78

While UPA is not a managed care
company, our staffed professionals
focus on this service on behalf of its

1,373 members. UPA actively
provides communication to its

members regarding updates with
carrier policies and providing

managed care resources. 

https://www.tn.gov/tenncare/legal/privacy-update.html
https://www.tn.gov/tenncare/legal/privacy-update.html
https://www.upasolutions.com/images/2024-Carrier-Contact-List.pdf


Click to view UPA Carrier Contact List

2024 UPA Carrier Contacts Katherine Christian Walker, MHA
Director, UPA Managed Care

o : 865.670.6180  f : 865-670-6115
kcwalker2@utmck.edu
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Team Member Celebration is April 6th

Smokies Baseball

& UPA

Introducing February’s New UPA Members

Jessica G. Dunn, NP
University Wound Care
1940 Alcoa Highway
Suite E-40
865-305-5510

UPA is excited to announce that our Team Member Appreciation Event will be held at the Tennessee Smokies again
this year! This event will be a time to celebrate each of our UPA team members for all of your hard work and
dedication. Each team member who would like to attend this event can receive up to 2 tickets at no cost.

Any tickets above this will need to be purchased by the team member at a rate of $23 per ticket. Please note that this
year, if you order your 2 free tickets and do not show up for the game, you will be charged the $23 for those tickets
unless you notify us of the cancellation by March 20th.

If you are charged for the tickets, you will be able to pick them up from HR to use for general admission to another
game during the season. We hope that this gives team members adequate time to cancel if something comes up while
also ensuring UPA is not left with hundreds of unused tickets as we have in years past.

We will be sending a survey out through Paylocity where you can
select the number of tickets you will need for the game. The game
will start at 7:00 pm and the gates will open at 5:30 pm. We will
have a UPA booth set up outside the stadium on the day of the
event for team members to pick up their tickets. 

Kids age 3 and under are free and will not require a ticket to enter
the game so please do not include them in your headcount. Each
ticket will include parking, food, and a $6.00 credit to be used at
concession stands.
The food menu will include smoked BBQ chicken, hickory smoked
pork BBQ, baked beans, coleslaw, spinach artichoke dip with
tortilla chips, hot dog bar, cookies, water, and Pepsi products.
Please make sure to have your UPA ID Badge with you.

Kimberly M. Gebhart, PA
Foot and Ankle Specialists of Tennessee
8870 Cedar Springs Lane
Suite 104
Knoxville
865-686-8486

Jonathan W. Hafner, MD
Rocky Top ENT & Allergy, PLLC
49 Cleveland Street
Suite 220
Crossville Gabriel D. Rich, PA

Southeastern Surgical Specialists
301 White Oak Road
Suite 100
Dayton
423-775-5800

Derrick A. Roland, DPM
Foot and Ankle Specialists of Tennessee
8870 Cedar Springs Lane
Suite 104
Knoxville
865-686-8486
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