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Urinalysis
Vaccinations
Eye exams or X-rays

During the pandemic, we greatly expanded our telehealth coverage so providers
could continue providing quality care to our members.

We, (BCBS) are deeply invested in supporting telehealth and will broadly cover many
telehealth services even after this public health emergency has passed. We are also
reviewing codes to make sure we don't cover services that need to take place in a
provider's office. We started denying inaccurate telehealth claims June 1, 2022.

Some examples of telehealth claims mistakenly received that we'll deny:

Please continue to visit bcbstupdates.com for the latest information. We'll also
notify you about coding and coverage changes in future issues of the BlueAlert.
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To help ensure that we are administering benefits properly, we,
(CIGNA) routinely review our precertification policies for potential
updates. As a result of a recent review, we want to make you aware
that we have updated our precertification list.

Codes added to the precertification list in July 2022
On July 1, 2022, we added 13 new Current Procedural Terminology
(CPT) codes, four new Proprietary Laboratory Analyses (PLA) CPT
codes, and 19 new Healthcare Common Procedure Coding System
(HCPCS) codes.

Codes being added to the precertification list in August 2022
On August 26, 2022, *we will add three existing CPT codes.

Precertification Updates Codes removed from the
precertification list in July 2022
On July 29, 2022, we removed 104
existing CPT codes from the
precertification list that no longer
require precertification.

To view the complete list of services
that require precertification of
coverage, click here. Or, log in to the
Cigna for Health Care Professionals
website (CignaforHCP.com) > Resources
> Clinical Reimbursement Policies and
Payment Policies > Precertification
Policies. If you are not registered for
the website, go to CignaHCP.com and
click Register.
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