
Coronavirus Update 
We’re providing answers and updates to questions our providers are asking. We’ll keep updating this list 
as we learn more in this changing situation. 

Q. Will COVID-19 testing be covered for my patients?  

Yes. We’ll cover our members’ copay and waive their cost-share for any appropriate FDA-approved tests 
and those currently pending FDA approval you order at this time. This applies for testing through 
providers outside our network. This may not apply to members of some employer self-funded groups. 

Q. Once available, will a COVID-19 vaccine be covered for my patients? 

Yes. We’ll cover vaccines developed and approved to treat COVID-19 when available. Member cost-
sharing may apply based on benefit plan. 

Q. Will my recommended treatments for symptoms of COVID-19 be covered for my patients? 

Yes. We’ll cover the care you order for members with COVID-19 to help relieve symptoms, just as we 
would with any other viral respiratory infection. Your patients’ care will be covered under their usual 
benefit with the same cost-share. 

Q. Will BlueCross cover telehealth (telephonic or virtual) consultations with my patients? 

Yes. You may bill for telehealth in two ways. From now until April 30, you can use existing provider-to-
provider codes 99441–99443 for telephonic provider-to-member consultation. This applies to all lines of 
business’ PCP or specialist benefits. You can also bill for virtual and telephonic consults with your 
patients by using E&M codes 99201–99215 from now through April 30. For behavioral health 
consultations, use codes 90791, 90792, 90832, 90834 and 90837. Please use place of service 02 for all of 
these options. Pricing for these services would be consistent with your BlueCross fee schedule.  

Q. Can I bill BlueCross for medical supplies such as masks, gloves and disinfectant given to my patient? 

No. We don’t cover these supplies under our health plans.   

Q, Will BlueCross cover a hospital quarantine stay for a patient diagnosed with COVID-19? 

Yes. If you order a patient be admitted to the hospital and quarantined, we’ll cover it under their usual 
inpatient benefits with the same cost-share. 

Q. Can I refer patients to use telehealth services to protect them and others from transmission of 
disease during a possible outbreak?  

Yes. We encourage our patients to use their PhysicianNow powered by MDLive® telehealth benefits, if 
they have them. We also encourage patients to avoid using the emergency room, except in a true 
medical emergency, to prevent the spread of illness. 

Q. Can my patients stock up on prescriptions to avoid increased risk of exposure with multiple trips to 
the pharmacy? 



Yes. For members who have BlueCross pharmacy benefits, we’re allowing early refills on most 
medications, and we also encourage 90-day fills for chronic medications. Controlled substances, such as 
opioids, and some specialty drugs are excluded from this change. Some members may have a mail-order 
benefit, if they want to avoid going to the pharmacy. 

 

Q. Will I have to get a prior authorization for testing or treatment of COVID-19? 

No. Prior authorization won’t be required.  

 

Q. Do you have a list of testing sites? 

The CDC has linked to each state’s department of health contact information for testing. You can view it 
here: https://www.cdc.gov/publichealthgateway/healthdirectories/healthdepartments.html 

 

https://www.cdc.gov/publichealthgateway/healthdirectories/healthdepartments.html

