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Did you know that in 2014, more people accessed the internet from their mobile devices than from PCs?  That's 
just another sign that people-including retirement plan participants-want to use their smartphones and tablets to 
access the technology that makes their lives easier. Transamerica data also shows that retirement plan 
participants who are digitally engaged are likely to save more on average than those who are not. 

That's why we've enhanced our My TRSRetire app to make saving even easier. The app helps participants 
understand whether or not they are on course to reach their retirement income goals, and makes it simple for 
them to take action to achieve their goals. 

The app's user-friendly interface makes it convenient for your plan participants to:

In addition to completing account-related activities, participants will also be able to tap into the power of our 
OnTrack® tool, which helps them track their progress toward achieving their retirement savings goals.  The My 
TRSRetire mobile app is available at the Apple App Store and Google Play.

Obtain an overview of all their Transamerica retirement plan accounts and view information such 
as account and loan balances, current asset allocation, and personal rate of return information.

Complete transactions such as managing contributions and updating investment allocations.

Enhanced Mobile App O�ers Ease, Power and Convenience
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HIPAA and PHI: Should I or shouldn’t I?

We, as UPA team members, wear many di�erent hats of responsibility. Regardless of our role, patient 
privacy is a basic part of patient care and is everyone’s responsibility within the medical �eld. It’s important 
to recognize the secure avenues that have been put into place by the Health Insurance Portability and 
Accountability Act of 1996 (HIPAA) when it comes to using and accessing patient information, such as 
understanding one’s individual job responsibilities and authorizations for the release of information forms.  

While following in accordance with federal HIPAA guidelines, it is a violation of UPA policy to access any 
(PHI) that is outside an individual’s job responsibilities.

In the medical �eld, PHI is considered any health information or combination of personal information that 
would allow a person to identify a patient. Because we work in the medical �eld, we are privy to much more 
information than the general public. It also makes every team member responsible for the safety of each 
patients’ information. It is imperative that every team member limits the amount of PHI they work with to 
only what is required by their job. This falls in line with the “Minimum Necessary Standard” of HIPAA. HIPAA 
does allow for patients and caregivers to receive their personal medical information. However, proper 
policy and protocol must be followed according to the speci�c practice’s procedures. Otherwise, if a team 
member were to view information that was outside of their job duties and responsibilities for personal 
reasons, this would be considered a HIPAA violation and potential breach that requires corrective action.

If you are ever unsure of what you can and cannot access, please seek advice from one of your many 
resources such as your Supervisor, Compliance Department or Practice Administrator. Also, you can receive 
more information on this topic through the Halogen eLearning modules that you take each year. 

https://adfs.utmck.edu/adfs/ls/
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